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American’s Current Service to Japan
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American’s Service to Japan as of Summer 2020

e Addition of new service between
Dallas/Fort Worth and HND

» Second daily Los Angeles flight to
HND

» Operation of nine flights between

= =) Narita and Las Vegas during the
() .
Tokyo Haneda (HND) Consumer Electronics Show
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American & JAL U.S. Gateways as of Summer 2020




Joint Business from Asia to North America

« An integrated travel experience from check-in to arrivals when traveling on American Airlines or Japan
Airlines, including One Stop Security for passengers transiting Narita to a third country

« Joint sales programs and contracts provide far more schedule/product options than either airline could
provide alone

» An assigned Account Coordinator facilitates the negotiation and implementation process,
complemented by ongoing local account management from each carrier

...while improving connectivity through “hub-to-spoke” services

ican & sAPAN
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60+ destinations in Asia 280+ cities in the Americas



American Airlines in Asia-Pacific Region

Auckland
Beijing

Christchurch

(Begins October 2020)

Hong Kong
Seoul
Shanghai
Sydney

Tokyo

American operates an average of
84 weekly flights to seven
destinations across the Asia-Pacific
Region
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Transpacific Travel Experience... At the Airport
FLAGSHIP Lounge

Exclusive and premium opportunities to make your travel more productive and relaxing

ADMIRALS Club.
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Transpacific Travel Experience... In the Air

» Flagship First Class on DFW-HND will provide customers with our most exclusive and personalized
experience for transpacific travel

 All transpacific flights feature Business Class, Premium Economy, Main Cabin Extra, and Main Cabin

» An assigned Account Coordinator facilitates the negotiation and implementation process,
complemented by ongoing local account management from each carrier.

Flagship First Flagship Business Premium Economy




Moving Forward

« American Airlines remains committed to providing safe and reliable
reliable air transportation between the U.S. and Japan

« U.S.-Japan is the second largest aviation market in the world (and
the largest between the U.S. and Asia)

« Haneda route cases show commitment

« State-of-the-art aircraft with upgraded amenities flying between the
two countries

* American’s new HND-LAX flight times provide more connections on
both ends — allowing connections to more than 15 cities in Japan and
30 in the U.S. that were not previously served

 American Airlines looks forward to additional Haneda service to
support the upcoming 2020 Olympics
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