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Average Weekday Ridership

[0 At

‘O

@R c0m
o

<N NN
NI INCIIN
NN

NALRO RS
wowvor

o

N
)
NN oo ®?

mm#h%ﬁ =
mmmll‘

Bridge

enen<t O

o
N
<

~
n
qm¢¢WHNWN@“N'

N
<

i~ ©oR
O NOBO TS,

on
.o‘_|Nmm<r‘_|mvﬁ'kaLOLDKDkD&Dmmm‘_‘mooo,\-odonHN\—imNNNNNNNNNmmm

. NN
PPN Lo N N T N e e e N P PN P ]

0N
kD‘_Dol\kD'\,’\.°C!‘\!01'3“3’.’!“-’."".‘_! 2NN TTINOS NNt oo NO—H o

<
—

o0

MNNWVOANNNCS K
CONINININ 000000+ (5

V'vE
Ny

97-7Z AON
6T-ST AON
TT-8 AON
G-T AON
67-ST 10
77-8T 10
ST-TT 0
8-¥ 120

T 300-£7 ¥d3s
¥¢-0z 3dss
LT-€T 3das
0T-9 3das
€ 3das-0¢€ 3ny
LT-€7 8Ny
0¢-91 8ny
€1-6 8Ny
9-z 3ny
0€-9z Inf
€2-6T INr
9T-¢T Inf
6-9 Inr
zinr-gz unf
sz-teunt
8T-yT unr
TT-L unf
p-T unf
8¢-v¢ AeIN
T¢-LT Aey
¥T-0T AeN
L-€ Rey
0€-9¢ 4dy
€7-6T 4dy
91-ZT 4dy
6-G 4dy

¢ 1dy-62 JeN
9z-tT BN
6T-GT JBIN
1-8 4B
ST e
9¢-77 924
6T-ST g°4
71-89°4
ST 9o
67-Ge uer
7T-8T uer
GT-TT uer
8- uer
1€-82 220
¥2-1793d
8T-¥T 23Q
11-£ 230
990-0€ NON
GT-€C AON
07-9T AON
€T-6 AON
9-7 NON
0£-97 0O
€2-6T Y0
91-ZT YO
6-G 0
7P0-87 das
Sz-Tr das
8T-vT das
11-8 das
¥ das-1¢€ 8ny
8¢-v7 8ny
1¢-LT 8ny
¥1-0T Sny
L-€ 8ny
Te-LTInr
vz-0z Inr
LT-ET N[
0T-9 Inr
zinr-6z unf
9z-ze unr
6T-ST UNf
zr-g unr
g-g unf
6¢-97 Aey
78T Aeny
ST-TT Aey
8-v AeN

T AeN-£z 4dy
¥2-0z 4dy
LT-€T 4dy
01-9 4dy

€ 1dy-0€ JelN
LT-€T BN
02-9T JeIA
€1-6 1B\

7 797 s 9-C JeIN|
T'997 T 3717 94

LBV

T¢-LT 94

#...vom e 7 T-0T J°4

8
60

SO
e |
CTUC  —

L-€9°4
Te-Leuer
¥¢-0c ver

C0L7 T [/ T-€T Uer
T'697¢ e  0T-9 uef

300

LT

o o o o o
LN o LN o LN !
(o] (o] i —

(spuesnoy]) diysiapry Aepyasp 23esany

€ Uer-0g 2ad

Restore lllinois Phase V

Restore Illinois Phase IV

Tier 3 Mitigations

Restore lllinois Phase IV

Restore
Illinois

Phase llI

Stay at Home Order

Pre-COVID

Phase

etia

RETURN



90
5
£ 80
=}
2 70
E
2 60
=
£ 50
©
o
~ 40
3
< 30
Q
= 20
(O]
oo
© 10
(O]
>
<

Average Weekday Ridership

o))
<N N oo Lo
mmmh@ﬁm

NN
o|||||||

owmn S

s mmst
mmm

Nom
m <rm
wNmHH H
NQ' qm v¢¢NNNNNNNmm N vm owﬂﬁﬁ- NN
LD .
HNNNNMN
OOO
Minen 0o NN =]
=~ w
00 N NN N 00 @ w I I

mmg _
Jul 12-16 _
Jul 19-23 _
Ju|26-30 — 85.1
70.1
65.9
65.9
66.4
68.8
70.

N A > TNV NS ANV NN o NG A TN NN AN G FNN G AN F AN SAH T NPT NV T VS & AT AN AAN oG G
RIeALE FuB s XU T LARR WSS GRINO AR 228 ASTIRNR cOB L VU VUL 5NA8 230 st dR G wd 8 FERQG 5N 3
s_o' E_LL 1 "’>>>—:’,§CC°‘3———2 oooom.)r'! %Q_Q_OIOOHHHOS>>olguuu£ccc£g_g_o(§cas_¥o'\2-!~LLm>~>~>~2§CC°° ggomunq’a““l\'Owao
mm<QQR§mmm H::?“EEE SSSnnoaodN UUUZzOOmowww TOC LSOO S5523535 Hssz <3358 2o GGG<Z
EE <(<):L SssS ==5 Iy Vg OOO ZZzs 00O —---o e EEE << SSsS S55 <<mm883 (eJeje]
o - ] () (] -
= < < n =z p 2 &

Stay at Home Order Restore Restore lllinois Phase IV Tier 3 Mitigations Restore lllinois Phase IV Bridge Restore lllinois Phase V

llinois Phase

Phase IlI

m
#NRETURN etra



A whole new meaning of safety: new cleaning protocols and a better air filtration and purification system coming




“Hi, I'm Ayana
Walker, for

[. Ietra Y My Metra”

COMMUTE WITH CONFIDENCE

MeELrda

COMMUTE WITH CONFIDENCE




Service Restoration Principles

* Easy to understand/ affordable/ and SAFE.

* Provide consistent and frequent service throughout
the day with easily understandable and memorable
service patterns

* Pilot schedules on 4 lines.

* Include new express service when possible

* Consider transfers both within Metra and other
transit services

* Explore reverse commute and new ridership markets

* Qur S10 Day Pass and new S6 Day Pass

* Promote regional equity

* Fair Transit South Cook Pilot (2021)

ARETURN




Fair Transit South Cook Pilot

FAIR TRANSIT

SOUTH COOK

* Partnership with Cook County

 Demonstrates commitment to equitable transit

* Provides relief to a region that is more economically disadvantaged and transit-
dependent than other areas

 Reduced fare rates for all riders on Metra Electric and Rock Island lines

* Pilot also includes increased service on Pace Route 352 Halsted

#NRETURN m}%a’i



Improving the Customer Experience

« Systemwide station enhancements/ADA
work/shelters

« Signage: Enhanced track/platform identifiers,
wayfinding, etc.

« Elevator replacements

« Parking lot improvements
* New Ticket Vending Machines (TVMS) |
» Onboard survey ————
My Metra Magazine

INSIDE:
A SPECIAL GIFT
FOR YOU

ARETURN
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Please take our short survey.

i aytm.com/rMetra




Peer review and knowledge-sharing
-

I NJTRANSIT

The Way To Go.

achusetts Bay
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