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| ntroduction

The survey originally started forty years ago.

v

Just disclosed the report of Change of the environment
Survey 2000 and the needs

v v

What should be discussed for the future survey?
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About the survey
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Purpose of the survey

User survey of the public mass transport in three
metropolitan areas every five years since 1960
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History concerning the survey
1960(S35)  1970(545) 1980(S55)  1990(H2)  2000(H12)

2002/5/20 ITPS/ Takeshi FUKAYAMA 2002




1-2
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Mapping of the survey among other surveys
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Technical methods

used in Survey 2000
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Framework of the survey

Survey of the commuter-pass Survey of the commuter-pass

USers USers
1 1

OD

Survey of the non-commuter-pass OD survey of busand LRT
users
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Survey of the commuter-pass users (Railway)

Sampling by questionnaires

2002/5/20 ITPS/ Takeshi FUKAYAMA 2002




2-3

Survey of the commuter-pass users (Railway)

Commuter-pass users writing ~ Delivering questionnaires to
questionnaires commuter-pass Users
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Survey of non-commuter-pass users (Railway)

Complete enumeration
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Recently introduced surveys (Rallway)

Survey of railway transport service

Detailed survey of railway users

Survey of transit facilities
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Results of Survey 2000
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Approaching the marginal in the number of railway users
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Trend of population in urban areas may be the reason.
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Increasing share of non-commuter-pass users

Prevailing SF cards and change of job style may be the reasons.
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Decreasing number of commuter-pass users in the Tokyo area

1

Trend of population and increasing number

of non-commuter-pass users may be the reasons.
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Change of the number of passengers
between cities in the Tokyo area
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Decreasing the raillway travel time and increasing the
access and egress time of commuters

Change of the location of home and office may be the reason.
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Transit between bus and train in the Tokyo area

/

Necessary to analyze the data of bus users as transit passengers
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Focus on capturing more detailed situation of the congestion
__ —

Collected the data of railway transport supply by line
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Focus on the situation of transit facilities

L } ﬁ”T!

Collected the data of transit between trains for the first time
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Why do users choose railroad? What do they want?
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| ssues for the future
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|ssues to be solved urgently
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Needs. change of public transportation policy
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Applying new technologies

2002/5/20 ITPS/ Takeshi FUKAYAMA 2002




4-4

How can we manage the change?

From “stipulation by instruction” to “stipulation by performance,”
although “continuity” matters

Setting a shared goal and incentives among sectors
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Roles and incentives of each sector

Operators Administration

Academic sector Secretariat
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The end

fukayama@jterc.or.jp
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