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3 Main factors | 15 Sub factors Definition
Transit Walking distance, direction signs, check
procedure in process, security check, etc.
Transit facility Terminal cleanliness, seats, lounge,

Airport shower, hotel, etc.

the airport you ) Airport tour, downtown visit tour,

- | Transit tour A

use for transit special event, etc.
Staff service Language skills, attitude, etc.
Shopping & R I .
restaurant Variability, availability, price, etc.
Airfare Ticket fare.
Transit time Time you stay in the transit airport.

Flight Total travel Time you departure from origin airport

the flight you |time until arriving at destination airport.

book
De_partgre & Appropriate or fit in schedule.
arrival time
Aircraft type Size, type, number of seats, etc.
Safety level Image on airline safety.
Staff service Language skills, attitude, etc.

Airline . . Food, entertainment, Wi-Fi, washroom,

S In-flight service
the airline you seat comfortableness, etc.
take Lo
yalty

program Frequent flyer program.
Frequency Number of flights in a day or week.
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Transit Airport Choice in Northeast Asia: Facts and Factors

By Shinya HANAOKA, Shuyang KANG, Hideharu MIYAMOTO, Takaya TSUNODA

Hub/transit airports have a competition with each other for international transit passengers when they need to do. This

study focuses on long-haul (more than 14 hours) international transit flights between North America and Southeast/South

Asia through East Asian global hub airports. Firstly, the current transit passenger situation among global hub airports is

identified. Secondly, possible factors affecting transit passengers’ flight choice are selected and their weight are estimated

by analytic hierarchy process (AHP) .

Key Words . transit airport choice, Northeast Asia, AHP
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