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Characteristics of Cruise Ship Tourism and Evaluation of Port Attractiveness

By Ryuichi SHIBASAKI, Ken ARAMAKI, Sumie KATO and Kiyoshi YONEMOTO

This study aims to evaluate port attractiveness quantitatively from a viewpoint of cruise-ship tourism. First, the actual situation on

cruise-ship tourism in Japan was investigated by questionnaire survey for passengers. Next, using the survey results on weights of

elements elaborating attractiveness and satisfaction rating on calling port, port attractiveness was measured by applying the Analytic

Hierarchy Process. In addition, another methodology to evaluate port attractiveness by combining these AHP results with

observable indices such as the number of scenic spots by tourism elements was developed and these results were compared.

Key Words . Tourism, Cruise Ship, Evaluation of Attractiveness, AHP
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