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Q. For foreign visitors, Japan Railways (former national railway
in Japan) offer a Japan Rail Pass that can be used by bearer
for unlimited travel on JR lines and affiliated buses and
ferries, including Shinkansen (bullet trains). However, it
cannot be used on the new super express Nozomi.

Note: 7-day Japan Rail Pass costs 28,000 JPY (Nozomi not
included)
For example, Tokyo to or from Osaka using Nozomi
costs 14000 JPY and takes about 2 and a half hours;
this is 30 minutes faster than Shinkansen.Hikari

If the price of Japan Rail Pass were to be increased in order
to be able to be used on Nozomi, how much are you willing
to pay additionally for such a upgraded Japan Rail Pass?
(0 JPY means it is better not to ride Nozomi and just use ordinary
Shinkansen with existing Japan Rail Pass)

[Ja. ¥0 [Jb. ¥1~¥5000 [Jec.¥5001 ~ ¥10,000
[d. ¥10,001 ~ ¥15,000 [Je. ¥15,001 ~ ¥20,000
[Jf. ¥20,001 ~

Did you use Japan Rail Pass in your trip in Japan this time?

[Yes [INo
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Q. In your travels within the Tokyo Metropolitan Area using
mainly bus and rail, in these cards are assumed four possible
ticket types you may use. Please rank the cards A to D
according to the likelihood that you would use them?

Example of current urban transport alternatives: Tokyo free pass
(valid for JR line like Yamanote line, Metro subway, and city
buses) for 1,600 JPY.

R k ']s( 2nd 3rd 4th
anxing Rank Rank Rank Rank
Card
name

Peak hour: Monday to Friday, 7:00 to 10:00, and 16:00 to 20:00

AM. - PW. A \
o B | A Anytime Y B
on ST 5%
Weekday \M § Rail + Bus S Only Rail
A
Not available /"~ available
ook hour Only inside all dav &
(Weekday) Yamanote-Line ¥1,000 time Yamanote-Line  ¥1,000
= AML M -
Bse ——| C (| € sor PN = D
) o= on D
Rail + Bus Weekday ]\ Only Rail
[¥iom ]y Not available /' (oo ]
time  Tokvo district  y2 000 '(;‘,’:m‘;“',’)' Tokvo district  y2000

BE—7 aAYYafrbhA-F
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Willingness-to-pay and Conjoint Analysis of Stated Travel Preferences Data of International Tourists from Narita

Airport Survey

By Shinji HAYAKAWA, Tadahiro OKUYAMA, Toshiaki MUROI, Michelle P. PERNIA, Hiroshi KEZUKA and Koichi FUJISAKI

Various inbound tourism policies have been strengthened in line with the National Tourism Strategy declared in January 2003. In the

transport sector, to ensure smooth travel for inbound tourists, information provision especially by means of foreign languages has been

promoted systematically in public transport facilities. However, further considerations should be given to the needs and preference

of the inbound tourist for more effective policy making. In this study, to understand travel preferences of inbound tourists, we used

a stated-preference survey conducted among departing international tourists from Narita Airport. In particular, two factors were

analyzed: (1) the willingness-to-pay for a hypothetical increase in the price of Japan Rail Pass to include Nozomi trains; and

(2) preferences for public transport passes in Tokyo metropolitan area.

Key Words : international tourists, public transport, Japan Rail Pass, willingness-to-pay (WIP), conjoint analysis
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