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Field Demonstration of Usefulness of the Streetcar Congestion Information for Passengers on the Stop

By Tomoyuki TODOROKI, Shuichi MATSUMOTO and Hirokazu MATSUDA

The congestion of trains has been the social problem, but there are some bias of the congestion between the first departure

and next departure. The bias often occurs the train delay. Then, we guessed that it is possible to decrease the bias by offer-

ing the congestion information of departure trains to the train passengers.

In this study, the pilot program of offering the congestion information was conducted at the streetcar stop of the TOSA ELEC-

TRIC RAILWAY in Kochi. In addition, the usefulness of the congestion information was verified by the passenger behavior

investigation and the questionnaire survey.

As the results, we clarified that it is useful to offer the congestion information to passengers.

Key Words : Train congestion, Information system, Passenger bebavior, Pilot program
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