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# of tourists visiting Japan
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The top 4 social networking apps
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(Facebook, Twitter, Instagram
Google+)
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@ Veg food | want to buy match powder

Here's your JL8 information . Before security: Nanosato &
Soup Stock Tokyo on 4F, Central -
Bldg

'(J)l](;?gg_ 06:30 pm OIIINE . After security: Ippudo on 3F

has vegetarian ramen

Terminal 1 Before Passport Control Terminal 1 After Pe
N RT B O S Accepts Credit Cards Accepts Credit C
Fa-So-La ITOEN Fa-So-La ltoen
#The Itoen Select Shop offers fine #A rich variety of
tea by Itoen. Drop by the tea tast- Perfect to take a
Terminal 2 GATE 72 ing corner any time and sample the a gift overseas. E
aroma and taste of traditional Ja- and flavor of gen
@ panese tea. With a wide varie... tea.

Product lines:

More info Mot

SESSEVEISIOE]:i{=YNE

BESPOKE

(C) Ms. TSUNAGAWA Akemi, Japan Transport and Tourism Research Institute, 2019



T—ARI T4 (2)

3

4

Fv v b ORTHRZRAIER UICWREIESH - ARy hZ2C

ALLAMANDA

AOYAMA

v 7

vADAN
WiimWA

—_— e
ail SoftBank = 11:33 @ 100% 94
& bebot.io
~
Z BEBQT
Best lunch near hotel
| am thinking

nura

More info

@ What do you think ?9

Tempura Tensho
5.0 Yrirkrkrk

Aoyama-itchome Station, Japan

Q 2-7-13 Kitaaoyama Minato-ku,

Tempura Tensho

More info

Details for Tempura Tensho
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Lines per Chat Emojis Why Special?

Tired - SPA
Hungry — Restaurant X
Airport —  Gift Shops
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Can you recommend me a shrine
to visit? Should | visit Ise Jingu?

| recommend Ishigami-san &) You might want to try Ibuta-ji
It's a hidden gem, not many Temple instead & It's in a very
people know about it! Here's a scenic area and relatively

map: https://goo.gl/maps/FDJtro @ unknown to tourists!
HUc92PnrMeA

How can | get to Osaka?

Get on Kintetsu-Limited Express
from Ujiyamada Station for a
better chance of getting a seat

Shinmei Shrine Ishigami-san

%% %3¢ - Shinto shrine - 1385 @ on the train &

@ Osatsucho
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m “Where Is the blanket.
I’ve been waiting forever.”
Holiday Inn (= BATEABIENINBD ?)
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“Because they didn’t speak English.”
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- Should | leave my hotel
- Where’s the evacuation centre
- Will my flight be cancelled
- | want to schedule my flight
- Emergency contact number
BESPOKE - what should | do now
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BEBQT

“Why can’t | book 10 nights?”

=72ATT OHBENZWVD ?)

“Why can’t | add breakfast?”

(= RATHBEMTERWND ?)
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HOTEL - CONNECTING ROOMS

Can you help with connected rooms

Is is possible to book two Garden Tower Standard Twin rooms that connect to each other?

Can | know what type of rooms are connected next to each other?

We are a family of four - would like connecting rooms or a room that can accommodate 4 adults

Hi, | have two rooms and traveling with my kids. Can | get connecting rooms?

Do you have family rooms or connecting rooms?

Ok. | am looking at booking the rooms through Booking.com. How can | request the connecting deluxe
rooms on their website??

| need lodging for 4 people in connecting rooms. Do you offer connecting rooms?

Does your standard rooms have connecting rooms?

But | want only connecting rooms,any other connecting rooms type to accommodate all of us?

Hello, do you have any connecting rooms? We are family of 4 and want to book 2 connecting rooms.
Would like to book room with connecting to each other

SHOPPING

| would really like to do a class in traditional present wrapping can you help me as to where to do it
| want to buy an inexpensive yukata in Kyoto where is a good place to go

Is there any place where | can have cooking classes of japanese food?

Where to buy art supplies

Where can | buy advance tickets for the kyoto national museum?

Where can | buy baseball tickets

HOTEL - BOOKING SYSTEM

BESPOKE
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The web accepts up to 9 nights only. How do | book more nights

I need help. | want to book a room for June 30 to July 14 but in the website, there is only a maximum of 9
nights

Can | stay more than 9 nights?

We've tried to book online however we were only able to book up to 9 nights.

How do i book more than a 9 night stay?

Hi, how to book a room for 10 nights. It seems that | can only book online for maximum 9 nights.

I need to stay 10 nights but your system could only book max 9 nights

| would like to book 13 nights but it only says 9 nights, what should | do ?

| am trying to make a booking for the Hotel New Otani Tokyo for 10 days commencing 28 April but the web
booking tool only allows for 9 nights

Must i register to the sotetsu member club before i can book the room?foreigners allowed to register too?
| think it is troublesome to register as a member in order to make room reservation.

EEWMIT48E, BRONBEIT BREM LIBE—E—EFIT (I would like to book 4 rooms and would like
your help to make reservation because on your website, it has to be booked one by one)
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“Breakfast nearby?”

(= ZORTFILTIRBBIFBAR LY

Bl ERI%EBERICE T T TINE,
Cuisine — What kind?
Cost — How much?
Quality — Did youtry X ?
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Unlikely

4% FZV A A H—
6%

BEATIXTLX
19%

Very likely
65%

Always happy to help! Would you
recommend my service to a friend?

@ Unlikely
&) Very likely

@ @ Likely
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I'm your Al buddy < What are you Welcome to Narita «~ I'm your Al
doing at Narita? 2 6 X travel buddy! Do you need flight
u i 9 \,\
“s Arriving 2
> Departing @No
@ In transit ,
‘ K Yes
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