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Makiko Matsuda Healy

Managing Director, Tourism Market Development, NYC & Company
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Makiko Matsuda Healy has the overall responsibility for strengthening New York City’s position
as a premier travel destination by targeting new, emerging, developing and specialty markets,
with a primary focus on influencing product distribution channels and developing strategic
trade partnerships.

Ms. Healy actively participates in international tourism development efforts at the US national
level, working closely with Brand USA, US Travel Association and the network of US Commercial
Services throughout the world, as well as trade associations such as Hospitality Sales &
Marketing Association (HSMAI), International Inbound Travel Association (IITA), where she
serves as an advisory board member, and the Japanese Travel Industry Association (JTIA), where
she also serves as a board member.

As an industry expert, Ms. Healy has been an invited speaker for numerous conferences such as
the Cross-Border Retail Growth Forum, Advertising Week Tencent seminar, IITA Summits and Sino-
U.S. Tourism Leaders’ Summits.



In 2009, she received the Travel Industry Sales & Marketing Executive of the Year award by the
Hospitality Sales and Marketing Association International (HSMAI). She was also nominated to
the International Inbound Travel Association’ s Stanley Fisher Travel Professional of the Year

award in 2018.



