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Along with steady economic growth in recent years in the ASEAN region and the diversification of food
lifestyle, the demand for cold chain logistics is increasing, while health hazards caused by inadequate
temperature control and food loss during transportation are becoming issues.

In Japan, the Japanese Standards Association (JSA) published a cold chain logistics service standard
(JSA-S1004) for the BtoB sector in June 2020, and has been working to promote the standard in the
ASEAN region.

Against the backdrop of the growing cold chain logistics market, Malaysia has expressed its intention to
establish a national standard for cold chain logistics services, and in Malaysia there is a local logistics
company working to obtain JSA-S1004 certification. As a result, Malaysia is one of the most advanced
countries among ASEAN countries in terms of cold chain logistics services.

This seminar will be co-hosted by the Ministry of Transport of Malaysia to introduce the initiatives of the
Japanese government and Japanese logistics companies in Malaysia in order to foster understanding of
the significance of JSA-S1004 among shippers, logistics companies, and certification bodies in Malaysia. In
addition, the seminar will introduce the "JSA-S1004 Certification Audit Guidelines," which were formulated
last year by a study committee of the Japan Transport and Tourism Research Institute (JTTRI) in order to
promote the certification system for cold chain logistics services in Malaysia. Furthermore, the Malaysian
government will make a presentation on the current status and prospects of national standardization of
cold chain logistics services in Malaysia, and trends in related measures.

Please register from the following URL by February 1
https://forms.gle/9aAfFCcgx3MR1Z6T9

Registration The URL for participation will be sent to those who have registered at a later date.
If you have any questions, please feel free to contact seminar secretariat
E-mail : ccls@sec-japan.co.jp
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